
About Transit and Parking Flex
Transit and Parking Flex allows you to share funds between the transit and parking purses on your Commuter Card. If you have a high 
transit balance, Transit and Parking Flex is a great way to spend down your transit funds by using them for parking. According to IRS 
guidelines, unused pre-tax commuter benefit funds cannot be refunded. But with Transit and Parking Flex, you can use your transit 
and parking funds interchangeably. 

Frequently Asked Questions
Q: How does it work?
A: Transit and parking funds are considered two separate purses on your Commuter Card. With Transit and Parking Flex, unused tran-
sit funds (up to the monthly pre-tax limit) will become available in a separate Flex purse that can be spent on parking expenses.  
In addition, unused parking funds can be spent on transit expenses.

Q: When do Transit and Parking Flex funds become available?
A: Unused funds that have been on your Commuter Card for 90 days are considered flex funds.

Q: Can Transit and Parking Flex funds be used for parking reimbursement or direct pay? 
A: No, the Transit and Parking Flex feature is only available on Edenred’s Commuter Card. 

Q: How do I check my Flex balance? 
A: Login to your Edenred account, and select Card Management. From there, you will see your available purse balances for Transit 
Flex and Parking Flex.

Q: What do I need to do to use Transit and Parking Flex? 
A: To use Transit and Parking Flex, you must have an active NYC Commuter Prepaid Mastercard, and an available Flex 
balance.
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